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Student Testing FAQs

Why can I not see one of my  
courses in the drop-down menu?

Q

A ClockWork only allows you to book tests  
for courses in which you have been given  
accommodations. You may be able to automatically set 
your accommodations in the ‘Self Registration’ feature.

Why isn’t one of my test  
dates and times listed in  
the test booking option?

This is because the instructor has not yet provided the date of the test 
in ClockWork. You can only book tests that the instructor has entered. 

Q

A

How can I cancel a test booking?

Click ‘Schedule a test or 
exam,’ select ‘My upcoming 
events,’ and click ‘cancel.’

Q

A

What if my extra time extends into my next class?  
Can my start time be adjusted accordingly?

Yes, this can be arranged. First, you will need to book the test in  
ClockWork using the instructor-specified start time. Once you have 
done this you will then need to contact The Glenn Crombie Centre’s 
test booking office in order to make changes to your start time.  
Please visit The Glenn Crombie Centre reception area or email  
gcctesting@cambriancollege.ca. 
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A


